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Overview

Welcome to your portal.

PKF VGA our proud to provide this platform to help you manage governance, growth, clients, risk
management and compliance to mention a few. We will continuously expand our offerings to cover

more aspects of your operations.

Your portal can integrate with other applications and data that you have already implemented,
such as accounting applications. Contact your client service partner to explore the possibilities of

integrating all your information and data systems onto one platform.

There is no cost associated with using the standard portal. If you would like your portal customised
to support and integrate your unique operations and systems, our technical team would need to
spend resources to establish this. Please note that additional services will require an engagement

letter and a detailed scope of services.

PKF  PKF ALBERTON CLIENT PORTAL

PKF CLIENT SERVICE PORTAL
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DOCUMENTS nformation and data systems onto one platform :
Decument upload portal

Welcome to your portal. This platform will help yvou manage growth, risk management and |

compliance. The areas to the left on this screen will be continuously expanded 1o cover more aspects |

of your operations,

As part of our snnual audit and other project reluted activities, all documentation 1s requesied from this

parmal. Both Client and Project related documents are requestad and uploaded here §

Legal and Regulatory Environment Assessmenl ’
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We have provided a Library of over 400 Acts and Regulations to help determine what you need to |

comply with |
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SUPPLIER INFORMATION SERVICES & S =

DIAGNOSTIC SYSTEMS REQUEST This quick diagnostic is designed to allow a quick overview of arzas that support an effective supplier
governance. Answer 10 questions and we will provide a report on your current status and potential
UBprovement oplions.

Information system assessment

The information systems st is used for severnl ureas across our sudit and ussurance activities. We i

have provided the bst for your team (o capuure and provide details of all relevant mformation systems.

i
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Service request portal |
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PARTNER COMPANY TAX GUIDE We have provided o simple request form W provide access (o any additional services that you may |
SERVICES SECRETARIAL need trom our expert team. Note that this 1s an external link i

Parlner Services

We have provided access 10 some of cur partners (o allow acesss to the technelogy and assessments
that are available !

Comnanv Secretanal

Figure 1 Client Portal Home Page



Note: The portal is browser based. This allows increased flexibility in accessing your portal and

Working as a team across many areas. Please contact your engagement partner or team for

specific requirements.

For a quick video on the portal please click here.


https://invideo.io/preview?id=MzU4NDU3NzI5OTU1MTk4NzM1MTkzNDE3MDI5Nzg5NDUwOTIzMjM5
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Navigation

The following items should be noted

Login
Your login details will be provided by the system when you are registered as a user. Your login is
unique, and all transactions are logged against your profile as required. If you require multiple user

logins please let us know.

Password resets

The password reset has been limited to your engagement team for security. Please contact your
engagement team for password resets. Note the additional security measures will be

communicated as they are introduced.

Your Profile

Your profile is available to view from the top left. Let us know if any updates are required.

Role Access

The role based access for the current display options has not been enabled. The additional
functionality we will start to add will include this by default when introduced. This means that
when we add users to this portal they will have access to the current information shown for all

users.

Browsers
The system works with most browsers. We use the browser cache to enhance performance and
speed. As with most browsers, new functionality may require that you clear this cache. We will

advise if this is required as part of our change release notes.



Client Profile

The client profile summarises the current information that is held about your company.

The Contact Information and Details can be updated, to make sure that the information that we

hold in our systems is accurate and up to date.

If you need a more detailed report on all data held in connection with the Client portal, please

contact your engagement partner.

PKF Alberton

General Details
Chenl Code [ 191

Trading Name:

Industry Sector:
Rusiness Description
Your Client Service Team
Fngagement Partner
Technical Parine
in Charge Senior
DIAGH Contact Information
- Physical Address
Company Email
Couniry

Financial Details

PARTI CIPC Registration Number
SERV

VAT Number

Emmerimnn Roanila

Clienl Fullname

Client Year End

Client URL

Tax Consullant

Managing Partaer

n Charge Manager

Secretarial Manager:

Postal Address

lTelephone Number

ncome Tax Number

Entity Type

el and
t@pals

“‘Uﬂ!lnt_
all your

from this

suppher
polential

hies. We

fOu Ty

Figure 2: Client Details

[ Provides scerctanal suppont, change

and sharsd
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Shared Documents

Document upload portal - As part of our annual audit and other project related activities, all
documentation is requested from this portal. Both Client and Project related documents are
requested and uploaded here.

When samples are required for an audit or assurance review this be shown separately.

PKF  PKF ALBERTON CLIENT PORTAL

PKF CLIENT DOCUMENT SERVICES PKF CLIENT PORTAL

Permanent Documents Projects | PKF works with entreprencunal busmesses of all sizes. What gives us most satistaction s @img on an |

| ambitious business and helping it to rise up and become ane of our major clients. We have the skills |

| and expenence 10 help you take your business forward, grving you the fecused support that developing |
usinesses need

Our size and structure give you disect acoess 10 real experieace, st Ouwr pariners are scvessible o you

on each engagemen and are uvwavering in their commitment to provide straghtforward advice

Our worldwide network s made up of experienced and trusted advisors from independent member
frms globally, cnabling the sharmg of expertise and expenence. The PRE petwork collzsboraie to

dair

solumions in a timely and professional manner, which underpins our ability 1o offer vou globally

! elovant sdvice, grounded in local knowledge.

i The starting block lies in helping organisations answer some key questions,
i such as:

o Wha type of servives do you need to manege your busmess”
¢ Wha financial and tachnical resources do you need

e Do you know if you we fully compliant und buve no potentiad finss?

e Docs your growth stranegy require extemal support or financial stuctures?

o Tow much value does your partaer add 1o vour business?

Figure 3 Client Document Upload
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Permanent Documents
This section is for use in maintaining our understanding of your business and meeting specific

audit and assurance regulatory requirements.

Project Documents

This section will show all live projects. Select the relevant project to view the open requests.

This is supported by a workflow to assist the team in managing the requests through to

completion.
PKF PKF ALBERTON CLIENT PORTAL m

PROJECT NAME: PKD OD Data Governance Diagaostic PROJECT TYPE: START DATE: 20210525 END DATE: 2021-0630

Pandng B FacowstConpieced @ Accested @ Reected € N Recoesed Docmrss

Documentation Requests Submitted Documents

TGC Tide Client Comment Comment Request Date Uploaded Status  Action

Comment Client Comment DueDate Status  Action Launching the Inspired _

B/ v x

B/ v x

Figure 4 Example of Document Upload
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Regulatory

Legal and Regulatory Environment Assessment

Our Legal and Regulatory Environment Assessment provides a library of over 400 Acts and

Regulations to help determine what you need to comply with.

This provides an overview to understand the complexity and scale of your legal obligations. The
initial focus is to help define what potential penalties and fines that your company could face in

the event of non-compliance.

PKF  PKF ALBERTON CLIENT PORTAL

Dashboard / Reguiatione

NAME: PKF Alscrion CODE: pxran1 REGISTRATION NUMBER: INITIAL DATE: 2020-12-10

IMPORT REGULATIONS

Ulivnte irements Rehdve
Overview Year Client Act Owner

Abolition of Certain Land Affairs Abolition  of  Notin scope
Tule Conditions  Act Certwin - Title
1999 Conditions
Auditing Profession Act  Finance Auditing Financial 2005
2005 Profession Obligations

2008
Currency and  Finance Currency and ~ Public 1933
Exchanges Act 1933 Exchanges Act Company

1933
Costoms  and  Excise  Finance Customs  and  Financial 1964
Act 1964 Fxcise Act  Obhgations

1964
Medical Schemes Act  Health Medical Financial 1998
1998 Schemes Obligations

“Figure 5 Sample Requlations
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Additional services

A sample of additional services that can be extended to include onto your client portal.

Service Description of Service Value Add

Detailed Analysis Analysis and interpretation of your We have a confirmed view

potential exposures and risk profile of legal exposure
Ownership Set up of your accountability and reporting  We know who is providing
allocation regime comfort.
\IeTeid AT ToladlsTs Bl Notifications service for changes and We know that updates are
amendments included
Automatic Automatic reminders and notification of We know when actions are
Reminders due dates due

Please contact your engagement partner or our Advisory team for further information.
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Supplier Diagnostic

Supplier governance assessment

This quick diagnostic is designed to allow a quick overview of areas that support an effective
supplier governance. Answer 10 questions and we will provide a report on your current status and
potential improvement options.

PK( PKF ALBERTON CLIENT PORTAL

CLIENT NAME: PKF Alberton

SUPPLIER DIAGNOSTIC CHECKLIST 10

Do you have areliance on suppllevs/lmvd parties to supporl your business?

Relance is when & supplier can aaversely ffect your clent service and
Do you have a clear view of the value v spend and the associated risks from your relationships with your suppliers?
Value can be measured by assessing the benefits gained from the relationship and comparing that 1o the cost with the suppliers (e] ® [¢] (o]
Do you have a comprehensive contract with each of your suppliers?
A comprehensive co rs things like services, sarvice levels, remediation of issues, right 10 udit, and a clear O [e] ® (0]
Do you have a clear process to |dent|fy and manage a breach of contract and the amh(y to end the relal:onshlp’
% al breact on: know what recress is available for a faiure or 7 O ® (o] o
Do you have an effective process for suppliers and supplier per
sffect ing process inchides 2 rigorous s requremants and criteria, anc adecuate due digence O % O © (o]
(¢] (¢] ® (¢]
Do you have regular meetmgs with critical or hlgh risk suppliers?
cal suppheris one snass reles o 15 own services. A high risk suppier is one that # t failed. would seriously business processes o % O o @
Do you have a for ying and i ma;or issues and changes at your suppliers?
Suppliers may go through major changes and dapending on how by the supplier, may impact on the provision of siness O o ® (0]

Figure 6 Sample Diagnostic
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Additional services

Automatic reminders and notification of due dates

Service Description of Service Value Add

Management of all of your Single view of all suppliers
suppliers
Helps manage key events Improve contract compliance
from projects
Allows new suppliers to be Helps reduce risk and improve
added and assessed client take on data
Supplier Risk Determines level and type of ~ Helps understand how to
_ risk per supplier focus risk effort
Supplier Governance Supports supplier Improve supplier reporting

performance and
conformance

Supplier Business Impact Supports service assessments  Better view of supplier
Assessments per supplier resilience and exposure

Please contact your engagement partner or our Advisory team for further information.
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Information Systems

Information system assessment

The information systems list is used for several areas across our audit and assurance activities. We
have provided the list for your team to capture and provide details of all relevant information
systems.

Please let us know if you have many systems that you plan to manage on your portal. We will

enable the file upload request so we can process these on your behalf.

PKF  PKF ALBERTON CLIENT PORTAL

NAME: PKF Alscrice CODE: pxra01 REGISTRATION NUMBER: INITIAL DATE: 20201210

ADD NEW INFORMATION SYSTEN Search by Saarch
INFORMATION SYSTEMS
Title Cgfsl:g:"c" Sus:::" of Confidentiality Availability Integrity Criticality Status Action
KAS . — Medium Cenfidentiality High g >
2 ICON co Hign Integrity Risk Hich Crezted ’
ES Risk Avalabilty
Shie o :’.-r.n m Contidentiality Hign Medium Integrity Hich Captured p
Risk Avalability Risk
est3 ( Created 7
est2 ( Crezled 7’
Rowe pat page 10 14c’a
Figure 7 Applications
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Additional services

Our services support an integrated and holistic view of your applications, infrastructure and

networks.

Service

Description of Service

Applications Register Centralised register of
systems

Application Risk Management

Risk ratings of applications

Data Privacy Impact
Assessments

Compliance with POPIA and
GDPR

Information Security Assessments of exposures and
vulnerabilities

Penetration Testing Completing external testing

IT General Controls Supporting activities on the
required controls for IT

Applications Architecture Building and supporting your
enterprise architecture

Providing data, RPA, business

intelligence and architecture

services

Understanding gaps to be

addressed to improve

performance

Logging and management of

events and incidents

Support Ticket Management  [NEeIe[s[laleR=TaleNasETaET[[ale el
support tickets

Digital Advisory

Maturity Assessments

Event Management

Value Add

Single view of all applications

Improved focus on high risk
applications

Meeting compliance
obligations

Reduced exposure to external
hacking

Reduced exposure to external
hacking

Reduced exposure to external
hacking

Performance improvements
and reduced costs

Better client and operational
reporting

Clear roadmaps for change

Tracking all events and
consolidated reporting
Tracking all support requests
and consolidated reporting

Please contact your engagement partner or our Advisory team for further information.

15



Service Requests

Service request portal

We have provided a simple request form to provide access to any additional services that you may

need from our expert team. Note that this is an external link.

PKF  PKF ALBERTON CLIENT PORTAL ExrriEs

PKF CLIENT SERVICE PORTAL

Cl’eate Suppor‘t Request 4 ou munuge growlh, risk munugemenl and
sontimiously expanded to cover more aspects
Please Hill out the below form to log a new support request |

sady have implemented, such as accounting

ore the possibilities of imegrating all your

CLIENT DETAILS

itle *
fities, ol documentation is requested from this |
Description uested and vploaded here
uhutions 1o belp detenmine whal you need ©
Priority |
SUPPLIER - |
DIAGNOSTIC SYST 1w of ureas Ut support un elfective supplier
A report on your current status and potential

Support Document

teross our audit and assurance activities, We

(_ Choasa File ) ra file salactad I details of all relevant information sysiems,

PARTNER cOoMi AN e vess to uny additionul services that you may
SERVICES SECR p*

| Partner Services

We have provided sccess 1o some of our pariners o allow aceess to the technology and assessmenis

! that are available
|
| Caompany Secretarial

i Provides sceretanial support, change requesis and shared mectings between our eams,

Figure 8 Service Request

16|Page



Partner Services

Partner Services

We have provided access to some of our partners to allow access to the technology and
assessments that are available.

PKF  PKF ALBERTON CLIENT PORTAL

PKF PARTNER SERVICES Summary of Services

1 Maturity Financial Analytics
sment

Partoer Scrvices are designed 10 provide scesss 1o our sclevtad Tocknology partners. Thes
vide value add

¢ painers

Dat

AS¢

vices that complement our current rarge of produ nd services. We wil

continue 1o work with and expand on these service offerings and partmers. Note that these services may

8¢ subgect 10 soparate comEneraial agreements

Data Maturity Assessment

wy bus purtacred with Impired o provide the maturity «

PKF VGA Adv ssexsnent und W sugiment
svailsble skills and capacity in the digital sdvsory practice The daa maturty as

ment peovides o

wick assesement tool 1o determine what improvement activities should be concidered

i @ lughly skilled consultancy with o 30 year wock

eoord ad the provider of the platfom
on which the daa matunty asscssment instrument is bult. Inspired offers archuecturs ¢ Iting

and high quality mtensive online tatmng related 1o wess and inf on architecture

Financial Analytics

PKF VGA Advisory has partaered with Phocas 1o provade a solution that digs the most useful daca omt
of ERP and other business systens and presents o in o way that mekes if easy to analyse

md-market, manufacturcrs, wholesale distnbutor

wainly in e

. and retalers. The approach is designed 10 use your
daa 10 fiad ways 4o sell. buy, operute, and service customers beter

Al Risk Assessment Reports

PKF VGA Advisory has pannered ) } 1 prov

¢ access 10 Expenisk, an Al-powered rep
ystem that ientifies key risk areas oo your compames with o forward Jooking perspective. This

cport 1s devigned 0 assist wilh @ comprebemive View of your nsk profile

MyFinB works with data to beinp it to life with 2 sene of purpose and poal using Anificia

larclligence techoology, within a Broad rauge of Al products and solutions.

Figure 9 Partner Services
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Data Maturity Assessment

The survey was developed to provide an easy and quick assessment of an organisation’s maturity
with respect to Data Management practices and is hosted by our partner Inspired.org. It provides

a score in various dimensions, plus recommendations on next steps pertinent to your situation.

No customer or personal data is shared when completing the survey, as a unique customer

number/id will be generated.

Results will be returned to clients immediately in the web browser and you should print or store

these locally. Surveys previously done can be retrieved on the portal in future using the unique id.
There is no charge for the service.

Al Risk Assessment

The Al risk assessment was developed to provide quick insights, based on our shared Artificial

Intelligence platform.

To support these, we typically require your last two Annual Financial statements, which we will
share (we have a confidentiality agreement and strict deletion requirements). In addition, we will

need to specify your industry and relevant currencies.

There are three levels of report that are available. Experisk Lite (USD 40), Experisk Profile (USD

40), and Experisk Premium (USD 750). Examples of these reports are available on the links above.

The link provided on the Client allows you to order this report. An invoice will be generated and

sent directly to you.

Financial Analytics

Our partner, Phocas, provides an intelligent solution to build your Financial Intelligence and

Insights into Company Performance. We work with Phocas to extract your data and provide an
integrated dashboard for your business. This is designed to integrate with our ongoing Sampling

and Data Analytics to improve the quality and breadth of our audit procedures.

We have provided links to our partner website and will be happy to work through the

requirements and implementation of the Business Analytics.

18


https://protect-za.mimecast.com/s/kgrECY6xXXfL8QgrUGX1gV/
https://pkf.co.za/media/apqd0gjg/experisk-lite-ii.pdf
https://pkf.co.za/media/ugreceii/experisk-premium-ii.pdf
https://www.phocassoftware.com/software/add-on/financial-statements

Company Secretarial

Secretarial Support

Provides secretarial support, change requests and shared meetings between our teams.

PKF  PKF ALBERTON CLIENT PORTAL

REGISTRATION NUMBER:
Company Secretarial Services Secretarial Requirements
Annual Compliance Company Directors Wz enderstand ths importance of corporate povernance and 1he demands made on companics ard

directors and have over the vears secured a network of information groups, ensuring that we e

always well-mformed of any changes to the law.

Review (CIPC)

: The Companies Act requires that statstory books and records be maintained within the parameters
- ofthe kew.
Meelings Request Company Our service offering includes:
:"arg‘:' e Formation of private, public, externel, privale habdity and non-profil companies
o Conversions of close corporations

o Muptenance of stanutory records

o Submission of Anaual Retums

& Amencmenis 1o and regstranon of statutory details
o Registered Office facility
o Volumary liquidations

T We mamntan these books on your behalf and propare the necessary documents for aanual pencral
i mestings. board mesting minutes, resolutions to approve annual financial statements, proxy forms

1 und sharcholders’ resolubions.

Figure 20 Company Secretarial

Annual Compliance Review

The annual compliance review is used to automate the process of completing your annual return
for CIPC.

Company Directors

The company directors lists the current active directors, and allows you to keep these up to date.

Any changes made will form part of our secretarial services.
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Meetings

The meetings allows you to record all formal meetings held.

If requested, this can be extended to manage the company secretarial meetings and packs. This is

provided as a complimentary service to our clients.

Request Company Change
This is a simple process to request changes required for company secretarial and will trigger an

internal workflow. These services will be determined as part of our engagement agreement.
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Tax Guides

Tax Guide

Link to our latest tax guides for 2021, and much more.

OOl o

PKF PKF South Africa
ﬁ ABOUTUS ~ SECTORS SERVICES ~ LOCATIONS COVID- NEWS & CARFERS ~

19 EVENTS

Publications

~

right solutions

COVID:19 Homg > Publications > $A Tax Guides > PKF SA Tax Guide 2021-2022

o e PKE SA Tax Guide 2021-2022

DOING BUSINESS IN
2021-02-24 n

* SA TAX GUIDES Decoding the budget speech hours after it's been delivered.

“Figure 11 PKF SA website -
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Appendix

Security, Data Protection and Compliance

We recognise the importance of maintaining a secure environment that forms the basis of

protecting our information and details stored on your client portal. Ata minimum, the

e Infrastructure is on a secure, hosted server, managed by our professional services
company;

e Backups are performed regularly and hosted off site;

e Security assessments are completed on a quarterly basis;

e Accessis managed based on the least access principle, unless otherwise specified;

e We complete annual external reviews;

e We are aligned with 1ISO27001;

e OQurinfrastructure is supported by an 1ISO27000 certified provider; and

e We continue to identify ways to improve our security posture.

If you need additional information, please contact us directly.
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Engagement Contacts

You can reach our engagement team through our website, or directly.

Gerhard
Managing Partner

Mobile: +27 (82) 900 4441
Email: Gerhard@vg-a.co.za

Herman
Partner

Mobile: +27 (83) 864 0654
Email: Herman®@vg-a.co.za

Sharon Bensch

Mobile: +27 (72) 197 6932

Partner Email: Sharon@vg-a.co.za
Lindi Penning Mobile: +27 (82) 924 5635
Partner Email: Lindy@vg-a.co.za
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General Contact Details

Tel: +27 (0)10 595 9610
Email: info@pkfvga.com

Address:
89 Nelson Mandela Drive

Randhart
Alberton

1449
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